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1. Introduction
The Chapter of Introduction should refer to the context of the research.
Introduction states the objectives of the work and provides an adequate
background, avoiding a detailed literature survey or a summary of the results.
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2. Problem Statement
This chapter should include an overview of the scientific literature in the field of
the topic researched. The literature review should be synthesized, including the
most important references to the topic.
The research gap should be highlighted in the context of the scientific literature,
emphasizing the value added by the article (how is the article different from other
similar ones, what novelty it brings to the field).

3. Research Questions/Aims of the research
The research questions will operationalize the research problem, showing what
part of the problem is being solved by this article’s contribution. If preferred, in
this chapter there can also be presented the objectives of the research.
This chapter could include the Purpose of the Study, or Hypotheses, if the
research is based on validating certain hypotheses.

4. Research Methods
In this chapter the author should present and discuss the research methods used
in obtaining data/results. We suggest the detailing of the research methods, of
the period of application, the means of application, the sample, methods, etc.

5. Findings
This chapter presents the results in a structured manner.

5.1. Structure
Papers must be written in English and not exceed 10 pages (appendices
included).
Do not number pages, as page numbers will be added in the process of
preparing the proceedings.

Bulleted lists may be included and should look like this:
 First point;
 Second point;
 And so on.

5.2. Tables
Tables submitted as pictures are not editable and may not be included. Tables
need to be formatted in Word.
All tables should be numbered with Arabic numerals. Headings should be placed
above tables, left justified. Only horizontal lines should be used within a table,
to distinguish the column headings from the body of the table, and immediately
above and below the table. Tables must be embedded into the text and not
supplied separately. Number tables consecutively in accordance with their
appearance in the text.
Below is an example which authors may find useful.
Table 1. An example of a table
An example of a column
heading

Column A (t)

Column B (T)

And an entry
And another entry
And another entry

1
3
5

2
4
6

Source: adapted from Hofstede (2010), p.15

5.3. Figures
Figures have to be made in high quality, suitable for reproduction and print,
taking into account necessary size reduction. Figures should be embedded in the
text. A short descriptive title should appear under each figure. Mention the
sources under the title. Number figures consecutively in accordance with their
appearance in the text.

Figure 1. An example of a figure

Source: adapted from Hofstede (2010), p.15

5.4. Equations
Equations are centered and numbered consecutively (see Equation 1), from 1
upwards. Please, use the point style for percentage numbers.
x1 + x2y = 10.7%

(1)

5.5. Construction of references
References should be listed at the end of the paper in alphabetical order. Authors
should ensure that every reference in the text appears in the list of references and
vice versa. When publications are referred in the text, enclose the author’s name
and the date of publication within the brackets.
For one author, use author’s surname and the year: (Aron, 2002) or “…as Aron
(2002) demonstrated”.
For two authors, give both names and the year: (Allain & Kravic, 2005) or
„“Allain and Kravic (2005) have recently shown ...."
For three or more authors, use the first author plus “et al.”, and the date (Liam
et al., 1996).
For legal regulations and laws, organizations use abbreviated name and year
(between round brackets): (INS, 2008) or „..according INS (2008)..”
Citations of groups of references should be listed alphabetically: "…..as
demonstrated (Aron, 2002; Liam et al., 1996)…”
The full URL should be given in text as a citation, if no other data are known.
If the authors, year, title of the documents are known and the reference is taken
from a website, the URL address has to be mentioned after these data.

6. Conclusions
The chapter of conclusions should answer the research questions, discuss the
issue of validity, credibility, limits of the study, generalizing the data etc. In case
of hypotheses, it should present whether they were validated or not.
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